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MARKETING REPR 


BANGLADESH 

c/o Malaysian High Cc 
n Bangladesh 

House No. 19, Road Ni 
Baridhara, Dhaka 121. 
BANGLADESH 

Tel: 00 8 802 882 7759 
Fax: 00 8 802 882 776' 


BRUNEI DARUSSALA 
/o High Commission 
No 61 Simpang 336 
lalan Kebangsaan 
Bandar Seri Begawan 
BA 1211, PO, Box 282€ 
Bandar Seri Begawan, 
BRUNEI DARUSSALAN 
Tel: 006 732 381 575 
Fax: 00 6 732 381 576 
E-mail: mpb.bruneiet 


CAMBODIA 

c/o Embassy of Malay: 
No. 5, Street 242 
Sangkat Chaktomouk 
Khan Daun Penh 
PHNOM PENH 

Tel: 00 8 552 321 6176 
Fax: 00 8 552 321 600: 


IRELAND 

Level 3A-5A Shelbour 
Shelbourne Road 
Ballsbridge, Dublin 4 
REPUBLIC OF IRELANL 
Tel: 353 1 237 62 43 
E-mail isabel@tourismm 


Medan 

c/o Consulate Genera 
43, Jalan Diponegoro 
20152 Medan, Sumate 
REPUBLIC OF INDONE 
Tel: 00 61 4523 192 
Fax: 00 61 4523 179 
E-mail: mtpb.medan@ 


REPUBLIC OF KOREA 
2nd Floor, Hansung Bi 
47-2 Seosomun-dong 
Seoul 100-110, REPUB 
Tel: 02 779 4422/ 251 
Fax: 02 779 4254 
E-mail: mtpb.seoulete 


RUSSIAN FEDERATIO 
c/o Embassy of Malay: 
Mosfilmovskaya Ulitse 
50, Moscow 117192 

RUSSIAN FEDERATION 
Tel: 007 495 933 5748, 
Fax: 007 495 933 5749 
E-mail: mtpb.moscow& 
Website: www.tourisn 


SINGAPORE 
#01-01B/C/D, No. 80, f 
SINGAPORE 068898 
Tel: 02 6532 6321 

Fax: 02 6535 6650 
E-mail: mtpb.singapore 
Website: www.tourism 


SOUTH AFRICA 

Ist. Floor, Building Fiv 
Commerce Square 

39 Rivonia Road, Sand 
Johannesburg, SOUTI 
Tel: 002 711 268 0292, 
Fax: 002 711 268 0296 
E-mail: mtpb.johannest 


SWEDEN 
Klarabergsgatan 35, 2 
Box 131, 10122 Stock! 
Tel: 004 68 24 99 00 
Fax: 004 68 24 23 24 
E-mail: mtpb.stockhol 
Website: www.malays 

















The history m miden Penang can be traced back to 
1786 when Sir Francis Light persuaded the Sultan of 
Kedah to cede 'Pulau Pinang’ (Betel Nut Island) to the 
British East India Company. Originally named the Prince 
d Wales Island, the settlement that soon gre / wa 
named Georgetown. after King George H III. Ir 
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Trace Penang's colourful history Ex experience the 





exotic melange of cultures as you embark on a leisurely 


round-island tour. 


Acheen Street Malay Mosque 
In 1820, Syed Sheriff Tengku 
Syed Hussain Aidid donated a 
piece of land on which was 
built the Acheen Street Malay 
Mosque, which is also known 
as Masjid Melayu. An 
interesting feature here is a 
small window halfway up the 
minaret. It is said to have 
originally been a hole made by 
a cannonball fired during the 
1867 triad riots.” 


Opening hours: | lam - Spm 





Cheong Fatt Tze Mansion 
A stately Chinese dwelling with 
18th and 19th century Chinese 
architecture, the interior 
features beautiful bedrooms, 
libraries, ceremonial halls, 
courtyards and gardens. In 
the year 2000, it won the 
‘Most Excellent Project’ for 
the UNESCO Asia-Pacific 
Heritage Awards, for Culture 
Heritage Conservation. 


This indigo-blue mansion 
houses a rare porcelain 
collection, sculptures, carvings, 
tapestries, embroideries and 
antiques. Across the road are 
five blue shophouses which were 
formerly quarters of the servants 
attached to the mansion. 


Opening hours: 
llam - 3pm (guided tour) 
Tel: 04 - 262 0006 
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Chinatown 


Stretching from Weld Quay to 
Lebuh Stewart, Lebuh Campbell 
to Lebuh King, Chinatown is 
large, well-preserved and 
provides a fascinating insight 
into the lifestyle of Chinese 
immigrant settlers who came 
here in the 1800s. 

Visitors will be intrigued by 
the many clan houses, 
shophouses and temples 
found along these streets. 
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Dharmikarama Burmese 
Temple 


A pair of elephants guards the 
entrance to this Burmese temple. 


Within the pagoda grounds 
are a Bodhi tree and wishing 
pond. It is the venue of many 
celebrations held during the 
water festival in April. 


Opening hours: 9am — 5.30pm 





Fort Cornwallis 

The fort was built on the 
site of Sir Francis Light's 
historic landing in 1786. 
Originally a wooden 
stockade, it was replaced by 

a concrete structure built 

by convicts in 1804. Today, 
an open-air amphitheatre, a 
history gallery, café as well 

as a handicraft and souvenir 
centre occupies the interior. It 
also houses the famous Dutch 
cannon or meriam seri rambai 
presented to the Sultan of 
Johor by the Dutch which was 
brought to Penang after being 
looted by the Portuguese. 


Opening hours: 9am — 6.30pm 
Tel; 04 - 261 0262/3 








City Hall 

The City Hall is another fine 

example of a well-preserved f 
building from the heyday of 

the British Empire. A short 

stroll from this building is b 
an art gallery, Galeri Pinang, 

which is located in Dewan Sri 

Pinang. It contains fine prints 

of Penang in the early days. 


Opening hours: 9am — 5pm 

(for outside viewing only) 

(Galeri Pinang - closed on Sundays) 
Tel: 04 - 261 3144 





Goddess of Mercy Temple | 
One of the oldest Chinese 
temples in Penang, the temple 
was built in 1800 by early 
immigrant settlers from China. 
The building, also known as | 
Kuan Yin Teng, is decorated 
with intricately crafted dragons | 
and sculptured stone lions said 
to be its guardians. 

Devotees flock to the temple 
all year round especially during 
its anniversary celebrations. | 


Opening hours: 9am — 6pm 
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Kapitan Keling Mosque 
Built in early 19th century, 
the mosque features an ochre 
yellow facade and a dome- 
shaped minaret reflecting 
Moorish Islamic influence. It 
was named after the Indian 
Muslim merchant, the 
Kapitan Keling (headman), 
Caudeer Mohudeen. * 


Opening hours: | lam — 5pm 


Kek Lok Si Temple 
One of the finest Buddhist 
temples in Southeast Asia, 
the Kek Lok Si Temple stands 
majestically on a hill in 
Ayer Itam. Built in tiers, the 
temple boasts the beautifully 
crafted ‘Pagoda of Ten 
Thousand Buddhas’. 

Taking more than 20 years 
to build, the temple is set 








va 





against scenic surroundings. 
It features shrines, sculptures, 
gardens and a turtle pond. 


Opening hours: 9am — 6pm 
Tel: 04 - 899 8222 





Khoo Kongsi 

It is by far the grandest clan 
temple on the island. The 
forefathers of the Khoo 
family, who emigrated from 
South China, built it as a clan 
house for members of the 
Khoo family. The building 
was so magnificent that upon 
its completion in 1898, the 
roof caught fire, some believe, 
due to its resemblance to the 
Emperor's palace in China. 

It features a magnificent 
hall embellished with 
intricate carvings and richly 
ornamented beams of the finest 
wood bearing the mark of 
master craftsmen from China. 


Opening hours: 9am — Spm 
Tel: 04 - 261 4609 





Little India 
With a history dating back 
over two centuries, Little 
India emanates old- world 
charm. Fringed by Market 
Street, King Street, Queen 
Street and Penang Street, 
this quaint Indian town 
boasts the 167 years old Sri 
Mahamariamman Temple, the 
island's first Indian temple. 
Worth browsing here are 
the pre-war terrace buildings 
which house restaurants, 
jewellery and textile shops, 
dress retailers, music stores, 
barbers as well as shops selling 
spices, sundries and cutlery. 





Pinang Peranakan Mansion 
Contained in this mansion 
are richly ornate artefacts 
related to the history and 
colourful lifestyle of the Baba 
Nyonya (Straits Chinese) 
people of Penang. 

There are elaborate 
traditional costumes and 
accessories, lovely porcelain 
pieces as well as furniture and 
works of art brought in from 
China and Europe, which 
were specially commissioned 
by the Baba and Nyonya 
families and handed down 
through the generations. 


Opening hours: 

9.30am — 4.30pm (Monday-Friday) 
9,30am — 1pm (Saturday) 

(Sunday & public holidays/prior 
arrangement required) Tel: 04 - 264 2929 
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Snake Temple 

Built in 1850 and dedicated to 
the deity, Chor Soo Kong, the 
temple is located 3.2km from 
the Penang International | 
Airport. It is a sanctuary for | 
pit vipers said to be 'servants' 

of the deity. These venomous 

snakes, seen coiled around 

the pillars, beams and potted 4 
plants within the temples 
are believed to be rendered 
harmless by the smoke of the 
burning incense. 


Opening hours: 7am - 7pm 
Tel: 04 - 643 7273 
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Sri Mariamman Temple 
Fascinating sculptures of god 
and goddesses greet visitors 

at this Hindu temple. With 

a history tracing back to 
1883, its interior is ornately 
decorated and houses the 
priceless statue of Lord 
Subramaniam, which is 
embellished with gold, silver, 
diamonds and emeralds. The 
statue figures prominently in 
the annual Thaipusam festival. 
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Opening hours: 8am - 12pm 4pm - 9pm 
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State Mosque 

The mosque features elegant 
modern architecture and 
took four years to complete. 
It can accommodate 
5000 worshippers for 
congregational prayers. * 
Opening hours: 9am — 5.30pm 


St. Anne's Church 

This historic church dates back 
to 1888 and is located in the 
town of Bukit Mertajam. The 
new church building, which 
combines Malay and Gothic 
architecture, was completed 
in year 2002. A place of 
pilgrimage, thousands of locals 
and foreigners flock to the 
church every July for the Feast 
of St. Anne. * 


Opening hours: 9am - 5pm 
Tel: 04 - 538 6405 





St. George's Church 

Built with convict labour in 
1818, it is one of oldest 
landmarks in the city. At the 
entrance of this stately Anglican 
Church, named after the patron 
saint of England, is the 
memorial canopy dedicated to 
Captain Francis Light. 


Opening hours: 9am - 5pm 
Tel: 04 - 261 2739 
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Victoria 
Memorial 

Clock Tower 

This 60-foot high 
clock tower was 
built in 1867 by a 
local millionaire, 
Cheah Chen Eok, 
to commemorate the 


Wat Chaiya Mangkalaram 
A unique Buddhist temple 
with Thai, Myanmarese and 
Chinese architecture, it 
houses a 33-metre gold-plated 
reclining Buddha said to 
be one of the longest in the 
world. The niches behind the 
statue house urns contain the 
ashes of devotees. 

Opening hours: 10am — 6pm 


* Visitors are advised to dress appropriately 
(no shorts or bare shoulders) and remove their 
shoes before entering. Permission to enter must 
be obtained from mosque/church officials. 


Bk) MS oe Se A Be a kh a” re ck Se” 


BP uS 3.2 


a 21 SE FS Bug enit pal "5 
Rey T3 ML m pes 


and Galleries 


Penang's museums and galleries offer visitors 
fascinating perspectives of its historical, cultural, artistic 
and natural heritage. 


Penang Museum 
Hundreds of old prints, 
paintings, clay, stone and 
porcelain ware as well as 
other historical artefacts 
that highlight the important 
periods in Penang's 
development can be found 
here. Visitors can also pore 
over maps, charts and 
memorabilia of the nation's 
first Prime Minister, Tuanku 
Abdul Rahman. 


Opening hours: 9am - 5pm 
(closed on Fridays) 
Tel: 04 - 261 3144 


Islamic Museum 

The museum is housed in 
the historic Syed Al-Attas 
Mansion which has been in 
existence since the 19th century 
and boasts European, Indian 
and Malay architectural 
elements. It highlights, among 
other things, the role and 
contributions of Malay leaders 
in the development and 
propagation of Islam in Penang. 


Opening hours: 9.30am — 6pm 
(closed on Tuesdays) 
Tel: 04 - 262 0172 






Bus Company 
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War Museum 
This 20-acre museum takes 
visitors on a journey to 
the past, during WWII, to 
observe the lifestyle of a 
typical British soldier and 
his Asian counterparts. Built 
around the remnants of an 
old British fort, it contains 
several installations above and 
below ground where old war 
relics are stored. 

Visitors can weave through | 
a complex to view barracks, | 
old cookhouses, lock-ups, | 
tunnels and ventilation shafts. | 
The War Museum is the first | 
of its kind in the country and | 
the largest in Southeast Asia. 4 


All fares are 







Opening hours: 9am — 6.30pm 
Tel: 04 - 626 5142 
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Forest Recreation Park 
Museum 

Located within the 100-hectare 
Forest Recreation Park, the 
museum was built using 
various species of wood as 
well as other forest produce 
and houses a collection of 
forest produce from all 
over the country. The park 
features foot paths and flowing 
streams and is home to 
countless species of flowering 
plants, ferns, insects, birds, 
butterflies, snakes and lizards. 


Opening hours: 

9 — Spm (Monday - Thursday) 
9-]2noon 2.45pm — 5pm (Friday) 
Tel: 04 - 885 2388/1280 





P. Ramlee's House 

Situated along Jalan P. Ramlee 

is the wooden house which was 

built to commemorate the 

late P. Ramlee, Malaysia's 

foremost entertainer. 
Originally built in 1926 

by his father and uncle, the 





house features the main living 
areas and also the life history 
of the late singer, actor, 
composer and film director. 
The various exhibits include his 
personal memorabilia and also 
items belonging to his family. 
Opening hours: 8am — 5.30pm 


(closed on Mondays) 
Tel: 04 - 281 7484 





Toy Museum 
The Toy Museum showcases 
an impressive collection of over 
100,000 toys, models, collectibles 
and doll houses, making it the 
largest in the world and the 
first of its kind in Asia. 
Visitors can explore the 
Chamber of Horror, Cave of 
Dinosaurs, Hall of Celebrities 
and other thematic displays or 
view movie memorabilia. Also 
on display are rare and limited 
edition toys and figures from 
around the world. 


Opening hours: 9am - 9pm 
Tel: 012 - 460 2096 
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Arts Centre 

This interactive arts centre 
offers a place for performance, 
research, study as well as 
discussion of local, culture, 
art and craft. The centre 
contains displays of local 
art, handicrafts, musical 
instruments and items used 
in popular local games and 
sports. A theatre within the 
complex features regular 
dance, drama and music 
performances. 


Opening hours: 9am — 5pm 
Tel: 04 - 262 9675 


University of Science 
Malaysia (USM) 

Museum and Art Gallery 
Located within the grounds 
of the university, the museum 
houses a collection of Malay 
and Baba Nyonya cultural 
artefacts, textiles, prints, 
traditional jewellery and Malay 
daggers. There is one section 
which is devoted to the 
performing arts. The art gallery 
has a fine collection of paintings. 


Opening hours: 

9am - 4.30pm (Monday - Thursday) 
9am - 12.15pm 2.45pm — 4.30pm 
(Friday) 

(closed on weekends & public holidays) 
Tel: 04 - 653 3261 
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Diverse “~ 
Natural Attractions 


Explore Penang's diverse natural attractions and find 
yourself at sun-drenched beaches, verdant parks and 


from the entrance of the 
Penang Botanical Gardens. 


Funicular train schedule: 
6.30am — 9.15pm 

(Monday - Thursday, Sunday) 
6.30am — 11.15pm 

(Friday & Saturday) 

Tel: 04 - 828 3263 


Botanical Garden 

The Botanical Garden is an 
"ui oasis of peace and tranquillity 
Penang Hill with lush green surroundings 
and vibrant the colours of 
Penang s tropical flora. The 
30-hectare garden also 
features a waterfall. 





a €. 


Malaysia's first hill station, 
Penang Hill is 830 metres 
(2730ft) above sea level. 
Visitors can ascend to the 
top by either hiking up or 
by travelling in the funicular 
train which has been 
operational since 1922. 
Apart from the cool, 
refreshing climate and 
fantastic view at the summit, D... 4 oma 
visitors can also view a — - 
beautiful lower garden and 
bird park. There are picturesque 
bungalows and a hotel as well. 
Refreshments and snacksrare 
sold at a convenient tea kiosk 
located on top of the hill. 
There is a good four-hour | 

walking trail up the hill which which have since become 

is recommended only forthe Significant samples in the 
more energetic. The jungle world's major herbariums. 
trail begins at the Moongate The garden is also well known 
on Jalan Air Terjun, for their Rhesus monkeys. 


approximately 300 metres Opening hours: 5am — 8pm 
Tel: 04 - 227 0428 





Created in 1884 by the 
British, it was meant as a 
tribute to Charles Curtis, 
its first superintendent who 
collected botanical specimens 
from the surrounding hills 
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Tropical Spice Garden 
Situated in Teluk Bahang, the 
garden is set within a hidden 
enclave amidst streams and 
waterfalls. It has over 500 
exotic varieties of plants 
depicting some examples 
from a microcosm of diverse 
ecosystems over some eight 
acres of land. Paths like 
Ginger Walk, Fern Walk, 
Bamboo Garden, Water 
Garden and Sugar Terrace 
enable visitors to get a feel 

of the plant life, birds and 
insects in a natural tropical 
environment. 





Opening hours: 
9am — 6pm 

(Last admission at 
5.30pm) 

Tel: 04 - 881 1797 


Tropical Fruit 
Farm 

Discover 

an exotic 
agrotourism experience at 

the Tropical Fruit Farm in 
Teluk Bahang. Spread over 
25 acres of hilly terrain, the 
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farm contains orchards that 
produce over 200 tropical 
and subtropical fruits 
including durians, lychees, 
mangoes, guavas and several 
lesser known varieties. The 
farm arranges several tours 
daily for visitors who would 
like to view the orchards and 
sample the wide assortment 
of locally grown fruits. 


Opening hours: 9am — 6pm 
Tel: 04 - 229 3841/227 6223 


Penang National Park 
The park offers some 
excellent trails through the 
rainforest and attractions 
at the park include Teluk 
Duyung, a broad bay 
protected by the Cape of 
Muka Head and Pantai 
Kerachut. 

Pantai Kerachut is popular 
as a picnic and camping site. 
It is also a site where the 
green turtles come to nest 
from April to August while 
the Olive Ridley turtles come 
between September and 
February. 
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The area contains a 
meromictic lake about one 
square kilometre in size, 
where fresh water from the 
island’s stream meets sea 
water. During dry seasons and 
low tide, the lake is a mudflat 
and when the tide rises, sea 
water gradually fills the lake 
while fresh water remains on 
top of the denser sea water. 
Certain fish, birds and reptiles 
have adapted to living within 
this unusual environment. 

Visitors are required to 
register at the Wildlife Office 
in Teluk Bahang before 
entering the park which is 
reachable by a 30-minute boat 
ride or 90-minute trek from 
Teluk Bahang. 


Opening hours: 8am — 6pm 
Tel: 04 - 881 3530/201 3039 


Penang Butterfly Farm 
The farm spans 0.8 hectares 
and is home to 3000 living 
specimens from over 
50 species of colourful 
butterflies, frogs, scorpions 
and other insects. It features 
a lily pond, rock garden, 








tunnel, bubbling mud pool 
and artificial waterfalls. 
Also within the farm are a 
garden enclosure, breeding 
area, laboratory, exhibition 
area, souvenir shop and 
information centre. 


Opening hours: 
9am - 5pm (Weekdays) 

9am - 6pm 

(Weekends/last admission at 5.30pm) 
Tel: 04 - 885 1253 





Penang Bird Park 

The park spans 5 acres and 
houses some 800 birds 
from all over the world. It is 
beautifully landscaped and 
features a walk-in aviary, a 
pond with ducks and swans, 
ornamental ponds abounding 
with water lilies, Japanese 
Carps and ornamental plants. 


Opening hours: 9am — 7pm 
Tel: 04-399 1899 
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Penang s Famed Beaches 
Penang s northern shoreline 
is famous for its beautiful 
beaches. The beaches at 
Tanjung Bungah, Batu 
Ferringhi and Teluk Bahang 
offer expansive stretches of 
glittering sand interspersed 
with secluded coves. It is 
along this famous coastline 
that resorts of international 
standard have sprouted up, 
offering a host of water sports. 
If you crave for privacy, 
head for Teluk Duyung, 
Pantai Keracut and Pantai 
Mas. These beaches are 


accessible via the trails in the 
Pantai Acheh Forest Reserve 
from Teluk Bahang. The 





Pasir Panjang beach at the 
southwestern tip of the island 

is a good clean stretch for : 
swimming and can be reached 
after a 25-minute hike over 
hilly terrain from Betong. 


Pulau Aman 
Pulau Aman or 'island of 
peace' is about 2.5 nautical 
miles from mainland, just 
off the southern coast of 
Seberang Perai. The nearest 
town is Bukit Tambun from 
which a 30-minute boat ride 
gets one to the island. Boats 
from Batu Maung and Batu 
Uban also take passengers on 
a 45-minute journey to the 
island. 

The 288-acre island is 
an idyllic fishing village 
populated by some 300 
people who mostly comprise 
elderly folk and children. 
Fishing, water sports and 
jungle trekking are some 
of the popular activities for 


holidaymakers. There are A 

some chalets and homestays 

at affordable rates. | 
4 








The Crown Jev 
l'anjung Bunga 
Tel : 04 - 890: 
Fax : 04 - 890 4 
Email: 

info.pen@crow 
Website: www. 


Hydro Majesti 
Jalan Low Yat, 
11100 Penang 
Tel : 04-8905 
Toll-free no.: 1 
Email: bhsales3 
Website: www. 


Holiday Inn Re 
72 Batu Feringg 
Tel : 04 - 881 | 
Fax : 04 - 881 | 
Email: hirp@hc 
Website: www. | 


Paradise Sandy 
527 Jalan Tanju 
11200 Penang 

Tel : 04 - 899€ 
Fax : 04 - 899 ( 
Email: sales@pa 
Website: www.] 


Grand Plaza Pa 
Batu Feringghi 
Batu Feringghi, 
Tel : 04 - 886 2 
Fax : 04 - 881 2 
Email: 

grandplaza@pei 
Website: www.g 
parkroyalhotels 


Golden Sands | 
Batu Feringghi 

Batu Feringghi, 
Tel : 04 - 886 | 
Fax : 04 - 881 | 
Email: gshé?sha 
Website: www.s 
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The delightful variety of 
Penang food reflects the 
different cooking styles 
and tastes of its multiracial 
population. There is a 
mouth-watering selection of 
Chinese, Malay, Indian and 
Nyonya cuisine to sample, 
not to mention the irresistible 
hawker fare. 
Not-to-be-missed hawker 
favourites are noodle dishes 
such as asam laksa, hokkien 
mee, char koay teow, and 
pasembor, a local salad dish. 
Chinese restaurants also 


offer Cantonese, Szechuan, 





Cuisine and | 


Renowned as the food capital of 
Malaysia, Penang offers visitors an 
irresistible selection of exotic local fare. 













Hokkien, Teochew and 
Hainanese food such as dim 
sum, rice porridge, chicken 
rice, diced chicken with 
dried chillies and a variety of 
noodles. 

Peranakan or Nyonya 
cooking consists of an exotic 
blend of Chinese and Malay 
savoury cuisines. The style 
of cooking is quite elaborate 
involving a fine mixture of 
spices and herbs with onions, 
garlic and chillies. Nyonya 
cuisine includes mee siam, 
otak-otak, kerabu, enche kabin 
and curry kapitan. They are 
also famous for their delicious 
cakes and desserts. 








Heading the list of Indian 


cuisine is nasi kandar, a dish 
of Indian Muslim origin. 
South Indian favourites 
include tosai and idiapom 
served with thick dhall curry. 
Northern Indian naan bread 
with chicken tandoori or 
chicken tikka are also worth 
trying. 

Malay food is typified by 
dishes such as sambal tumis, 
masak lemak and sambal 


belacan and is easily available. 


A traditional favourite with 
locals and foreigners alike is 
satay. 





Gurney Drive 
A favourite haunt for food i 
enthusiasts, this stretch of 
coastal road is famous for 
hawker foodstalls offering a Ü 
mouth-watering selection of 
Penang specialities such as 
asam laksa, hokkien mee, chee 
cheong fun, pasembor, rojak 
and various other delicious 
local delicacies. 
Visitors can stroll along 
the breezy promenade after 
a hearty meal and enjoy the 
scenic seafront view at sunset. 


The stalls operate from 6pm. 
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Shopping 


Shop to your heart's content at the numerous modern 
shopping complexes, retail outlets, handicraft stores, 
flea markets and sidewalk bazaars in the city. 


Penang is a shopper's 
paradise, with hundreds of 
retail establishments located 
in and around the city. The 
main shopping areas are 
concentrated in Jalan Penang, 
Lebuh Campbell, Lebuh 
Kapitan Keling, Lebuh Chulia 
and Lebuh Pantai. 

The highly versatile 
batik fabric is available as 
individually designed pieces 
or as clothing, table cloths, 
napkins and furnishings. 
These items are sold at 
factories in Teluk Bahang 
and in souvenir shops at 
Batu Ferringhi. They are 
also available at specialist 


shops in Penang Road and 

in most department stores 
and shopping complexes. 
Batik paintings can also be 
found in galleries along Jalan 
Penang, Lebuh Leith and Batu 
Ferringhi. 

If you are searching for 
fine jewellery, then Lebuh 
Campbell and Lebuh Kapitan 
Keling are the places to go. 
Popular shopping complexes 
include Gurney Plaza, 

Prangin Mall, 
Island Plaza 
and Midlands 
One-stop 






shopping 


centre. 












Penang is also 

a paradise for 
antique lovers in 
search of rare bargains. 
The shops along Rope 

Walk (Jalan Pintal Tali) and 
the Lorong Kulit flea market 
offer a wide range of antique 
items. Bargaining is still very 
much a part of life here, so 
don't be afraid to haggle over 
prices or ask for a discount. 


Chowrasta Bazaar 

This bustling bazaar is 
well-known for its delightful 
labyrinth of stalls with 
products ranging from local 
delicacies such as preserved 
foodstuff, bean paste biscuits 
to textile, clothing and second 
hand-books. Located along 
Penang Road, it is frequented 
by both locals and tourists. 


Batu Ferringhi Sidewalk 
Bazaar 

After sunset, the Batu Ferringhi 
sidewalk transforms into a 
bazaar where traders from all 
over the island set up their 
stalls. Like the night market, 
everything from food, clothing, 
batik, watches, pens and 
fashion accessories are sold 
here and bargaining is the 
order of the day. 


The stalls operate from 6pm. 
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Entertainment 


Spice up your visit with a vibrant cultural performance 
) a or just soak up the atmosphere at various night spots 





alk | 


nghi 


m ali on the island. 
eir 
ket, Penang offers an exciting spots, especially clubs and 
thing, choice of night entertainment pubs. You can also catch a 
and watering holes. These cultural performance at the 
old include pubs, karaoke Eden Seafood Village. ; 
le lounges, hotel lobby bars 
and clubs. In the city itself Concerts /dramas 
especially along Upper Performances are usually » 
Penang Road, visitors can advertised in local newspapers | 
find a number of good spots and staged at the following 
to lighten up, have a drink venues: 
and chit-chat with friends * Dewan Sri Pinang, r 
while being entertained by Lebuh Light | 
live bands. Tel: 04 - 261 4700 
As a majority of the * Fort Cornwallis, Amphitheatre 
— hotels are situated along the Tel: 04 - 261 0262/3 
» 2 | Ferringhi belt, that's where “ Geodesic Dome, KOMTAR 


you'll find most of the night Tel: 04 - 634 0111 
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| Sports and | 
ý Recreation | 

















1 A Sports enthusiasts will be spoilt for choice with exciting 
LO activities ranging from golfing, jungle trekking to parasailing. Shop 
P; shop, 
y Jungle Trekking * Pearl Island Golf and flea 1 
Some hotels organise early Country Club Den 
* * Tol. 7QQQ ena 
3 morning treks which takes Tel: 04 - 642 7888 
1 Bie nn mact Fax: 04 - 644 1949/646 6999 parad 
P / visitors past jungle streams tail 
P à à retai 
Weg and waterfalls. For further Penang Turf Club | 
" | << TA in anc 
information, please check (Golf Section) | 
with your respective hotels E7226 6701 — 
3 ENT P Fax: 04 - 226 6535 conce 
E^. [hose who wish to venture Lebul 
| 2 « CDU 
out on their own, the ‘Na — 
! out. I their o n the Nature Water Sports Kapit 
| l'rails of Penang’ published by | CONT M 
è ; ETT rS Beach hotels provide facilities and L 
1 the Malavsian Nature Society , us "TIE 2 
; on A for a host of water sports Th 
provides a comprehensive meh ar saline, windeurtine batik 
ga as sailing, | g zatik 
| guide on trekking in Penang. me oye pa 
: t ‘ water skiing, parasailing and indivi 
speedboat rides. — ora 
Golfing i ^ 
> aie wn napki 
Golfers may have a swinging i 
| a These 
time at the following clubs: i 
: E actor 
* Bukit Jambul Golf and ia 
Country Club 4 A 
Tel: 04 - 644 2255 E - | Batu | 
Fax: 04 - 644 2400 also as 
+ Bukit Jawi Golf Resort de pare y ema 4 , 
Tel: 04 - 582 0759/60 ulau Bidan, Pulau Telur 
Fax: 04 - 582 2613 and Pulau Song Song off 






* Kristal Golf Resort acy Setu pai ew 
Tel: 04 - 582 2280 or snorkeling and Msning. 


Fax: 04 - 582 2281/9198 Trips to these islands can be 
arranged by the hotels or local 
tour agents. 










Tours * City Tour 


d " There are many fascinating Includes the Heritage Trail 
1 tours by air-conditioned and shopping tours 

, coaches to famous landmarks 

Sl y around the island. Check with — * Night Tour 
1 of your hotel for details on times Includes dinner, a visit 
" and prices. to the pasar malam or 

chee night market and a trishaw 
ak * Round Island Tour ride around Georgetown 
m Includes visits to batik 
factories and fishing Boat Trips 

ong villages along Batu Ferringhi * Most seafront hotels offer 
iter and Teluk Bahang. It covers day trips to the uninhabited 
~ Balik Pulau, the Snake islands off Batu Ferringhi. 
nset. 


Temple and Fort Cornwallis. 


* Hill and Temple Tour 
The tour includes a ride 
up Penang Hill's funicular 
railway and a visit to Kek 
Lok Si Temple which 
houses the Pagoda of Ten 
Thousand Buddhas. 
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preference and budget. 


5-Star Hotels 


Eastern & Oriental Hotel Penang " 
10 Farguhar Street, 10200 Penang 
Tel : 04 - 222 2000 

Fax : 04 - 261 6333 

Email: hotel-info@e-o-hotel.com 
Website: www.e-o-hotel.com 


Equatorial Penang * 

| Jalan Bukit Jambul, 10090 Penang 
Tel : 04 - 643 8111 

Fax : 04 - 644 8000 

Email: guest@pen.equatorial.com 
Website: www.equatorial.com 


Evergreen Laurel Hotel * 

53 Persiaran Gurney, 10250 Penang 
Tel : 04 - 226 9988 

Fax : 04 - 226 9989 

Email: elhpen@evergreen-hotels.com 
Website: www.evergreen-hotels.com 


Traders Hotel Penang by Shangri-La 
Jalan Magazine, 10200 Penang 

Tel : 04 - 262 2622 

Fax : 04 - 262 6526 

Email: thp@shangri-la.com 

Website: www.tradershotels.com 


Dorsett Hotel * 


1 3 Jalan Larut, 10050 Penang 
| eyo 
| Tel : 04 - 226 7888 
f Fax : 04 - 229 6601 
f Email: hrm@dorsettpenang.com.my 
i Website: www.dorsettpenang.com.my 


The Gurney Resort Hotel & Residences * 
18 Persiaran Gurney, 10250 Penang 

$ Tel : 04 - 370 7000 

Fax : 04 - 370 5000 

Email: gurneyhotel@myjaring.net 

| Website: www.gurney-hotel.com.my 
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From five-star hotels to budget accommodation, 
city hotels to beach resorts, Penang caters for every 
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The Northam All Suite * 

55 Jalan Sultan Ahmad Shah 
10050 Penang 

Tel : 04 - 370 1111 

Fax : 04 - 370 2222 

Email: northam@po.jaring.my 
Website: 
www.northam-hotel.com.my 








4-Star Hotels he | 
Pena 
Berjaya Georgetown Hotel * SET 
| Stop Midlands Park ditfe 
Burmah Road, 10350 Penang and t 
Tel : 04-2277111 popu 
Fax : 04 - 226 7111 
Email: beh@b-georgetown.com.my mout 
Website: www.berjayaresorts.com Chin 
City Bayview Hotel * Nyon 
25-A Lebuh Farquhar, 10200 Penang not te 
Tel : 04 - 263 3161 hawk 
Fax : 04 - 263 4124 
Email: info@citybayviewpg.com.my NG 
Website: www.bayviewintl.com favou 
Cititel Penang * such: 
66 Jalan Penang, 10000 Penang mee, 
Tel : 04 - 370 1188 , pasen 
Fax : 04 - 370 2288 "P 
Email: info@cititeine | Chin 
mail: info@cititelpenang.com 
Website: www.cititelpenang.com offer 


Copthorne Orchid Penang * 
Tanjung Bungah, 11200 Penang 
Tel : 04 - 890 3333 

Fax : 04 - 890 3303 

Email: sales@copthorne.com.my 
Website: www.copthorne.com.my 
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The Crown Jewel Hotel * 
Tanjung Bungah, 11100 Penang 
Tel : 04 - 890 4111 


Fax : 04 - 890 4777 

Email: 
info.pen@crown-hotelsresorts.com 
Website: www.crownhotel.com 


Hydro Majestic Hotel 

Jalan Low Yat, Batu Ferringhi 
11100 Penang 

Tel : 04 - 890 5999 

Toll-free no.: 1 800 88 8299 

Email: bhsales3@ferringhi.com.my 
Website: www.fhihotels.com 


Holiday Inn Resort * 

72 Batu Feringghi, 11100 Penang 

Tel : 04 - 881 1601 

Fax : 04 - 881 1389 

Email: hirp@holidayinnpenang.com 
Website: www.penang.holiday-inn.com 


Paradise Sandy Beach Resort " 
527 Jalan Tanjung Bungah 

11200 Penang 

Tel : 04 - 899 9999 

Fax : 04 - 899 0000 

Email: sales@paradisehotel.com 
Website: www.paradisehotel.com 


Grand Plaza Parkroyal * 

Batu Feringghi Beach 

Batu Feringghi, 11100 Penang 

Tel : 04 - 886 2288 

Fax : 04 - 881 2233 

Email: 
grandplaza@pen.parkroyalhotels.com 
Website: www.grandplaza.penang. 
parkroyalhotels.com 


Golden Sands Resort By Shangri-La * 
Batu Feringghi Beach 

Batu Feringghi, 11100 Penang 

Tel : 04 - 886 1911 

Fax : 04 - 881 1880 

Email: gsh@shangri-la.com 

Website: www.shangri-la.com 
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Sunway Hotel * 

11 Lebuh Tenggiri Dua 

Pusat Bandar Bandar Seberang Jaya 
13700 Penang 

Tel : 04 - 370 7788 

Fax : 04 - 370 0555 

Email: reservsj@sh.com.my 
Website: www.sh.com.my 


The Bayview Beach Resort * 

72 Batu Feringghi Beach 

Batu Feringghi, 11100 Penang 

Tel : 04 - 881 2123 

Fax : 04 - 881 2140 

Email: bbrsales@bayviewbeach.com 
Website: www.bayviewbeach.com 


Vistana Hotel * 

213 Jalan Bukit Gambir 

Bukit Jambul, 11950 Penang 
Tel : 04 - 646 8000 

Fax : 04 - 646 1400 

Email: vispg@ytlhotels.com.my 
Website: www.ytlhotels.com 


3-Star Hotels 


Agora Hotel 

202-A Macalister Road, 10400 Penang 
Tel : 04 - 226 6060 

Fax : 04 - 226 5959 

Email: ahpsb@po,jaring.my 


Hotel Continental 

5 Penang Road, 10000 Penang 
Tel : 04 - 263 6388 

Fax : 04 - 263 8718 

Email: hotelconti@po.jaring.my 


Hotel Grand Continental * 

68 Jalan Gurdwara (Jalan Brickiln) 
10300 Penang 

Tel : 04 - 263 6688 

Fax : 04 - 263 0299 

Email: penang@ghihotels.com.my 
Website: www.ghihotels.com.my 


Hotel Malaysia* 

7 Penang Road, 10000 Penang 

Tel : 04 - 263 3311 

Fax : 04 - 263 1621 

Email: hotelmal@tm.net.my 
Website: www.hotelmalaysia.com.my 


Lone Pine Hotel 

97 Jalan Batu Ferringhi, 11100 Penang 
Tel : 04 - 881 1511 

Fax : 04 - 881 1282 

Email: info@lonepinehotel.com 
Website: www.lonepinehotel.com 
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Mar Vista Resort 

| Batu Feringghi, 11200 Penang 
Te : 04 - 890 3388 

Fax : 04 - 890 3886 


Tanjung Bungah Beach Hotel * 

505 Jalan Tanjung Bungah 

11200 Penang 

Tel : 04 - 890 8808 

Fax: 04 - 890 8333 

Email: beach@po.jaring.my 

Website: 
www.tanjungbungahbeachhotel.com 


Pearl View Hotel 

2933 Jalan Baru, Seberang Perai 
Butterworth, 13700 Penang 

Tel : 04 - 398 9888 

Fax : 04 - 399 9810 

Email: pearlviewh@maxis.net.my 
Website: www. pearlview.com.my 


The Summit Hotel “ 

566, Jalan Arumugam Pillai 

14000 Bukit Mertajam, Penang 

Tel : 04 - 538 6666 

Fax : 04 - 539 8222 

Email: 
summitbm@summithotel.com.my 
Website: www.summithotel.com.my 


Sunway Hotel Georgetown 

33 New Lane, 10400 Penang 
Tel : 04 - 229 9988 

Fax : 04 - 228 8899 

Email: sunway@swhtlpg.po.my 
Website: www.sh.com.my 
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Apartments 


Bayu Emas Apartments 

10A Jalan Batu Ferringhi 

11100 Penang 

Tel : 04-881 2641 

Fax : 04 - 881 2660 

Email: wresorts@hotmail.com 
Website: www.haisoonprop.com 


Mar Vista Resort 

| Batu Ferringhi, 11200 Penang 
Tel : 04 - 890 3388 

Fax : 04 - 890 3886 


Hotel Seri Malaysia 

7, Jalan Mayang Pasir 2, Bayan Baru 
11950 Penang 

Tel : 04 - 642 9452 

Fax : 04 - 642 9461 

Email: smpen@serimalaysia.com.my 


Sri Sayang Resort Service Apartments 
188 Batu Ferringhi, 11100 Penang 

Tel : 04 - 881 1113 

Fax : 04 - 881 1250 

Email: ssayang@pd.jaring.my 

Website: www.srisayangresort.com 


Stallions Apartment 

3A Tingkat Bukit Dumbar 

11700 Penang 

Tel : 04 - 656 0118 

Fax : 04 - 656 0063 

Email: stallionsapt@stallionsapt.com 
Website: www.stallionsapt.com 


The Krystal Suite Penang 

Jalan Tun Dr. Awang 

Bayan Lepas, 11900 Penang 

Tel : 04 - 613 3333 

Fax : 04 - 613 3338/2 

Email: enguiry@krystalsuites.com 
Website: www.krystalsuites.com 


* Hotels with MICE facilities 
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Meetings, [ncentives, 


Conventions & Exhibitions 


a Offering modern MICE facilities and a wide variety of 
he - attractions, Penang is the ideal destination for both 

rs business and pleasure. 

uld 

and 


Penang is among the leading 
ent M.I.C.E. destinations in Asia. 
Due to its strategic location, 
it is the Asian base of many | 
electronics companies and has 
been called the Silicon Valley 
of the East. 

The comprehensive road, 
T rail, sea and air transportation 
as well as a wide range of 
accommodation and | | | 
recreational activities ensures 
nothing but the best in business 
and pleasure. 





Transportation 


One of the country's main transportation hub, Penang 
is easily accessible whether by air, road or rail, making 


travelling highly convenient. 


Getting There 
By Air 
Penang is easily accessible 
by air with daily flights from 
major capitals of the region. 
It has links with Singapore, 
Bangkok, Taipei, Medan 
and Xiamen, through flights 
operated by Malaysia Airlines. 
The airline also operates more 
than 10 flights daily between 
Kuala Lumpur and Penang. 
The Penang International 
Airport is about 20km from 
the city centre. Taxis plying 
the route follow the coupon 
system by which fixed 
fares are charged between 
the airport and various 
destinations in Penang. 
Limousine fares cost slightly 
higher. 


By Road 

Penang Island is accessible by 
road via the Penang Bridge. 
A charge of RM7 is levied on 
all classes of cars using the 
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bridge at the toll plaza in Prai 
on the mainland. No payment 
is required for the return 

trip from the island to the 
mainland. 


By Sea 

From Butterworth, visitors 
can take the ferry to Penang 
Island. Operated by the 
Penang Port Commission, the 
ferry service is available for 
both passengers and vehicles. 
Fares for passengers and 
vehicle charges are collected 
at the Butterworth terminal. 
No payment is required for 
the return journey. 


Opening hours: 6am — lam 

Ferry charges: 

Vehicles - RM 7.70 (car) 

RM 2 (motorcycle) RM 1.20 (bicycle) 
Passengers = 


RM1.20 (adult) RMO.60 (child) 


By Rail 

The train journey from Kuala 
Lumpur to Butterworth takes 
approximately 8 hours and 
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affords passengers views 

of the scenic countryside 

of Peninsular Malaysia. 
Comfortable air-conditioned 
first and second class coaches 
are available at reasonable 
rates. 

Malayan Railway or 
Keretapi Tanah Melayu 
Berhad (KTM) also operates 
regular services to Alor Star, 
Padang Besar, Haadyai and 
Bangkok from Butterworth. 
For enquiries regarding train 
services or fares, call the 
KTM ticket counter 
(04-331 2796/261 0290) at the 
ferry terminal in Penang. 


Getting Around 
Penang s public transport 
system is efficient and getting 
around by taxis, buses or 
trishaws may be a fun and 
inexpensive way of catching 
the sights. 


Taxis 
City taxis are required to 
charge according to the meter 
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effective from August 2006. 
Please request that the meter 
is switched on before you 
begin your ride. 


Buses 

Most buses use coin machines 
to collect fares. The main bus 
terminals are at Pengkalan 
Weld (ferry terminal) and 
KOMTAR (ground floor). 

A free shuttle bus service 
around Georgetown is 
available on weekdays from 
7am — 7pm. It begins at the 
Jetty (bus stop 1) and passes 
by Komtar (bus stop 10) 
before returning to the Jetty 
(please refer to map). 


Trishaws 

Besides the novelty of 
travelling in this three-wheeled 
vehicle, trishaws allow visitors 
the opportunity to enjoy the 
sights in Georgetown ata 
leisurely pace. One can stop at 
any point to snap pictures or 
buy souvenirs. 

There is no standard fare 
and it would be wise to agree 
on the price before you get 
on the trishaw. For 
extended sightseeing, it 
is advisable to hire them 
by the hour. 





EXPRESS BUS SERVICES TO PENANG 
Company Telephone Point of Origin Fare (RM) 


Nice Bus Services 03-22721586 Kuala Lumpur 50.00 
Railway Station 








Nice 2 Bus Services 03-2272 1586 Kuala Lumpur 58.00 
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Nice 2 Bus Services 04-6562534 Kuala Lumpur 58.00 
Plusliner Bus Services 04 - 6562534 Kuala Lumpur 26.90 
Transnasional 04-6572427 Kuala Lumpur 27.00 
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FERRY SERVICES 


Company 


Ekspres Bahagia 
(Langkawi) Sdn Bhd 
(4 - 263 1943/5255 


Fast Ferry Ventures 


Sdn Bhd 
(4 - 262 0802 
(Penang) 


Note : Ferry services 
are only available 


on weekends. 


Langkawi Ferry 
Services Sdn Bhd 


04 - 264 2088 
(Penang) 

04 - 966 9439 
(Langkawi) 


6261 - 452 1666 
6261 - 452 1111 


(Medan) 


* valid for two weeks 


Destination / 
Duration 


Penang- 
Langkawi 


Langkawi- 


Penang 


Penang- 
Medan 


Medan- 
Penang 


Penang- 
Medan 


Medan- 
Penang 


5 - 6 hours 
Penang- 
Langkawi 
Langkawi- 
Penang 


214 hours 


Departure 
l'ime 


8.15am (direct) 
8.30am 
(via Pulau Payar) 
2.30pm 
(via Pulau Payar) 
5.15pm (direct) 


8.30am 


11.00am 


9.30am 


12.00noon 


8.15am 
8.30am 
(via Pulau Payar) 


2.30pm 
(via Pulau Payar) 
5.15pm 


Penang-Medan 8.30am 


Medan-Penang 11.00am 


6 hours 


** valid for three months 
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Fare (RM) 


One-way Return 


Adult 50.00 95.00 
Child 35.00 65.00 
Infant 20.00 40.00 


Adult 150.00 170.00” 
220.00” 


Child 100.00 140.00 
Infant 70.00 90.00 


Adult 150.00 170.00” 
220.00** 


Child 100.00 140.00 
(3-11 years) 

Infant 70.00 90.00 
(below 3 years) 


Adult 50.00 95.00 
Child 35.00 65.00 
(3-11 years) 

Infant 20.00 40.00 
(below 3 years) 


Adult 150.00 220.00 
Child 100.00 140.00 
(3-11 years) 

Infant 70.00 90.00 
(below 3 years) 
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CAR RENTAL/TAXI 
Company Telephone 
Baker-Rent-A-Car 04 - 228 1541 
Budget Car Rental 04 - 643 6025 
Hawk-Rent-A-Car 04 - 881 3886 
Hertz 04 - 263 5914 
Kasina Baru 
Airport 04 - 644 7893 : 
Jalan Kelawai (4 - 228 2641 
Sungai Tiram 04 - 644 1842 
New Bob | 
Airport |J. (4-621111 
Batu Ferringhi 04 - 881 3886 
Jalan Gottlieb |. 04-2911 
= Orix Car Rental - .. 180088 1555 (Toll-free line) 
Pacific-Rent-A-Car ——. 04-643 8891 LO 
Saber Holidays . 04-881 1882 
Syarikat Ruhanmas | b 04 - 881 1071 
Taxi Weld Quay (Long Distance) ^ 04-2625721 
TRISHAW 


A fare of RM30 is usually charged for an hour's ride. Most 
trishaws can be found parked along Penang road. 
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Information 


The Federation of Malaysia comprises Peninsular 
Malaysia and the states of Sabah and Sarawak on the 


island of Borneo. 


Geographical Location 
Located between 2 and 7 
degrees north of the Eguator, 
Peninsular Malaysia is 
separated from the states of 
Sabah and Sarawak by the 
South China Sea. To the 
north of Peninsular Malaysia 
is Thailand while its southern 
neighbour is Singapore. Sabah 
and Sarawak are bounded by 
Indonesia while Sarawak also 
shares a border with 

Brunei Darussalam. 


Area 
329,758 sg km 


Population 


25 million 


Capital 


Kuala Lumpur 


People 

Malays make up about 5796 
of the population and are the 
predominant group with 
Chinese, Indians and other 
ethnic groups making up the 
rest. 


Language 
Bahasa Melayu (Malay) is the 
national language but English 
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is widely spoken. The ethnic 
groups also speak various 
languages and dialects. 


Religion 

Islam is the official religion 
but all other religions are 
practised freely. 


Climate 

Tropical climate with warm 
weather all year round. 
Temperatures range from 
21°C to 32°C. Annual rainfall 
varies from 2,000mm to 
2,500mm. 


Government 
Parliamentary democracy 
with a bicameral legislative 
system. The Head of State is 
the Yang di-Pertuan Agong 
and the Head of Government 
is the Prime Minister. 


Currency 

The unit of currency is the 
Malaysian Ringgit (RM). 
US$1 is roughly equivalent 
to RM3.80 and £1 is roughly 
equivalent to RM6.70. 
Foreign currency can be 
converted at banks and 
money changers. 
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Time 
Eight hours ahead of GMT and 
16 hours ahead of US Pacific 
Standard Time. 


Country Code 
+60 


Useful Numbers 

Tourism Malaysia 

* Jalan Tun Syed Sheh Barakbah 
04 - 261 9067/262 0066 

“ Penang International Airport 
04 - 643 0501 

Penang Tourism Action Council 

04 - 262 0202 

Penang Tourist Centre 

04 - 261 6663 


Telephonist Assistance & 
Emergency 

Operator Assisted Calls 101 
(Domestic & International) 


Directory Enquiry 103 
Services 

Civil Defence 99] 
Fire Brigade 994 
Police/Ambulance 999 


Tourist Police 04 - 899 3222 
General Hospital 04 - 229 3333 


Airline 
Adam Air 04 - 262 6149 
AirAsia ] 300 88 9933 
Cathay Pacific 04 - 226 0411 
Airways 
China Airlines 04 - 228 9227 
China Southern 04 - 227 8177/ 
Airlines 04 - 641 4800 
Emirates 04 - 263 1100 
EVA Airways 04 - 229 1484 
Jatayu Airlines — 04 - 645 5106 
Korean Airlines — 04 - 646 6149/ 
04 - 644 2099 


Northwest Airlines 04 - 818 3803 
Singapore Airlines 04 - 226 3201 
South African 04 - 229 3318 
Airways 


Thai Airways 04 - 226 7000 


04 - 263 6020 
04 - 210 1666 


United Airlines 
Xiamen Airlines 


Foreign Mission/Consulate 


Australia 04 - 263 3320 
Bangladesh 04 - 262 1085 
Britain 04 - 227 5336 
Denmark 04 - 262 4886 
Finland 04 - 229 4300 
Germany 04 - 647 1288 
Hungary 04 - 643 3901 
Indonesia 04 - 227 4686 
Japan 04 - 226 3030 
Netherlands 04 - 647 3333/ 
04 - 647 3310 
Russia 04 - 226 0127/ 
04 - 262 2944 
Sweden & Norway 04 - 226 3459 
Thailand 04 - 226 8029 
Keretapi Tanah Melayu (KTM) 
Berhad/Malayan Railway 
Port Weld 04 - 261 0290 
Butterworth 04 - 331 2796 


Penang Heritage 04 - 261 6606 
Centre 

Penang 04 - 643 4411 
International Airport 


Other Numbers 
Customs 
Department 
Immigration 
Department 


04 - 262 2300 


04 - 250 3410 


Website 

* AirAsia (online ticketing) 
Www.airasia.com 

Keretapi Tanah Melayu (KTM) 
Berhad/Malayan Railway 
www.ktmb.com.my 

Malaysia Airlines (online ticketing) 
www.mas.com.my 

Penang Heritage Trust 
www.pht.org.my 

Penang Tourism Action Council 
www.tourismpenang.gov.my 
Tourism Malaysia 
www.tourismmalaysia.gov.my 
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Historic Georgetown 
Trail 1 (Historical Build ngs 
A Fort Cornwallis 
B State Assembly Buildings 
€ City Hall 
D Town Hall 
E Court Buildings 
F Convent Light Street 
G Penang State Museum 
H St, George's Church 
1 Pinang Peranakan Mansion 
J King Street Temples 
K Goddess of Mercy Temple 
L Little India 
M Sri Mariamman Temple 
N Teochew Temple 
O Kapitan Keling Mosque 
P Yap Kongsi Temple 
Q Dr. Sun Yat Sen's 
Penang Base 
R Islamic Museum/ 
Syed Alatas Mansion 
$ Malay Mosque 
Khoo Kongsi 
U Cheah Kongsi Temple 
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Historic Georgetown 
Trail 2 (Religious Buildings) 
A Penang State Museum 

B Cathedral of The 
Assumption 

C Saint Xavier's Institution 

D Hainanese Mariners 
Lodge & PHT Office 

E Carpenters Guild 

F Goldsmiths Guild 

G Home of Batu Gantung 

H King Wan Association 

| Hainan Temple 

J Benggali Mosque 

K Cheong Fatt Tze 
Mansion 

L Leong Fee's Mansion 

M Residence of 
Ku Din Ku Meh 

N Christian Cemetery 

O Saint Francis Xavier 
Church 


- Upper Penang Road 
Dining, shopping and 


entertainment belt 


aw Free Shuttle Service Route 
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STATE OFFICES 


JOHOR 

13-26, 3rd Floor, JOTIC Building 

2, Jalan Ayer Molek 

80000 Johor Bahru, Johor 

Tel: 607 222 3590 / 1 

Fax: 607 223 5502 

E-mail: mtpbjhb@tourism.gov.my 


KEDAH 

Kompleks Pelancongan Negeri Kedah 
Seksyen 20, Jalan Raja 

05000 Alor Star, Kedah 

Tel: 604 731 2322 / 730 1322 

Fax: 604 734 0322 

E-mail: mtpbkdhetourism.gov.my 


KELANTAN 

Kampung Kraftangan, Jalan Hilir Balai 
15300 Kota Bharu, Kelantan 

Tel: 609 747 7554 

Fax: 609 747 8010 

E-mail: mtpb.kelantan@tourism.gov.my 


MELAKA 

Lot 02, Ground Floor 

Bangunan Lembaga Tabung Haji 
Jalan Banda Kaba 

75000 Melaka 

Tel: 06 288 3304/ 3785/ 1549 

Fax: 06 286 9804 

E-mail: mtpb.melaka@tourism.gov.my 


NEGERI SEMBILAN 

Seremban Plaza 

Jalan Dato’ Muda Linggi 

70100 Seremban, Negeri Sembilan 
Tel; 606 763 5388 / 762 2388 / 4488 
Fax: 606 763 8428 


PAHANG 

Lot G.01, Bangunan Mahkota Square 
Jalan Mahkota 

25000 Kuantan, Pahang 

Tel: 609-517 7111/2/5 

Fax: 609-517 7114 


E-mail: mtpb.pahang@tourism.gov.my 


PERLIS 

No 19, Ground Floor 

Jalan Pengkalan Indah 

Pengkalan Asam 

01000 Kangar, Perlis 

Tel: 604 978 1235 / 1213 

Fax: 604 978 1143 

E-mail: mtpb.perlisétourism.gov.my 


PERAK 

Ground Floor 

Lot 7 & 9, Jalan Medan Istana 3 
Bandar Ipoh Raya, 30000 Ipoh, Perak 
Tel: 605 255 2772 / 9962 / 5055 / 1012 
Fax: 605 253 2194 

E-mail: mtpbperaketourism.gov.my 


PENANG 

56th Floor, KOMTAR 

10000 Penang 

Tel: 604 261 0058 / 263 4941 

Fax: 604 262 3688 

E-mail: mtpbpen@tourism.gov.my 


E-mail: mtpb.negerisembilan@tourism.gov.my 


SABAH 

Lot 1-0-7, Ground Floor, Block 1 
Lorong Api-Api 1, Api-Api Center 
88000 Kota Kinabalu, Sabah 

Tel: 6088 211 732 / 248 698 / 242 064 
Fax: 6088 241 764 

E-mail: mtpbbki@tourism.gov.my 


SARAWAK 

297-2-1, Mezzanine Floor 
Riverbank Suites, 93100 Kuching 
Sarawak 

Tel: 6082 246 575 / 775 

Fax: 6082 246 442 

E-mail: mtpbkch@tourism.gov.my 


SELANGOR/KUALA LUMPUR/ 
PUTRAJAYA 

30th Floor, Menara Dato' Onn 
Putra World Trade Centre (PWTC) 
No. 45 Jalan Tun Ismail 

50480 Kuala Lumpur 

Tel: 603 2615 8188 

Fax: 603 2693 5884 / 0207 

E-mail: enquiries@tourism.gov.my 


TERENGGANU 

5th Floor, Menara Yayasan Islam 
Terengganu, Jalan Sultan Omar 
20300 Kuala Terengganu, Terengganu 
Tel: 609 622 1433 / 1893 

Fax: 609 622 1791 

E-mail: mtpbktetourism.gov.my 


= 





OVERSEAS OFFICES 


AUSTRALIA 

Melbourne 

355 Exhibition Street, Melbourne 
Victoria 3000, AUSTRALIA 

Tel: 00 613 9654 3177 

Fax: 00 613 9654 3176 


Perth 

Ground Floor 

56, William Street 

Perth WA 6000, AUSTRALIA 
Tel: 00 618 9481 0400 

Fax: 00 618 9321 1421 
E-mail: tourmal@iinet.net.au 


Sydney 

Level 2, 171 Clarence Street 

Sydney NSW 2000, AUSTRALIA 

Tel: 00 612 9299 4441/2/3 

Fax: 00 612 9262 2026 

E-mail: mtpb.sydney@tourism.gov.my 


CANADA 

1590-1111, West Georgia Street 
Vancouver BC, CANADA V6E 4M3 

Tel: 00 604 689 8899 

Fax: 00 604 689 8804 

E-mail: mtpb.vancouver@tourism.gov.my 
Website: www.malaysiatourism.ca 


FEDERAL REPUBLIC OF GERMANY 
Weissfrauenstrasse 12-16 

D-60311 Frankfurt am Main 
FEDERAL REPUBLIC OF GERMANY 
Tel; 00 4969 460 92 3420 

Fax: 00 4969 460 92 3499 

E-mail: info@tourismmalaysia.de 
Website: www.tourismmalaysia.de 


FRANCE 

Office National du Tourisme de 
Malaisie 

29, Rue des Pyramides 

75001 Paris, FRANCE 

Tel: 00 331 4297 4171 

Fax: 00 331 4297 4169 

E-mail: mtpb.paris@tourism.gov.my 
Website: www.ontmalaisie.com 


HONG KONG 

Ground Floor, Malaysia Building 

No. 47-50, Gloucester Road 

HONG KONG 

Tel: 00 8 522 528 5810/1 

Fax: 00 8 522 865 4610 

E-mail: mtpb.hongkong@tourism.gov.my 


ITALY 

Via Privata della Passarella, Nr 4 

1st Floor, 20122 Milan, ITALY 

Tel: 00 39 02 796702 / 723 

Fax: 00 39 02 796806 

E-mail: mtpb.milan@tourism.gov.my 


JAPAN 

Osaka 

10th Floor, Cotton Nissay Building 
1-8-2, Utsubo-Honmachi, Nishi-ku 
Osaka 550-0004 JAPAN 

Tel: 00 8166 444 1220 

Fax: 00 8166 444 1380 

E-mail: mtpb.osaka@tourism.gov.my 


Tokyo 

5F Chiyoda Building 

1-6-4, Yurakucho Chiyoda-ku 

Tokyo 100 0006, JAPAN 

Tel: 00 813 3501 8691 /4 

Fax: 00 813 3501 8692 

E-mail: mtpb.tokyo@tourism.gov.my 
Website: www.tourismmalaysia.or.jp 


KINGDOM OF SAUDI ARABIA 

c/o Consulate General of Malaysia 
Lot 241, Al Mualiffin Street 

Al Rehab District, PO. Box 593 
Jeddah 21421 

KINGDOM OF SAUDI ARABIA 

Tel: 02 672 8019 / 7740 

Fax: 02 675 2391 

E-mail: mtpbjeddah@tourism.gov.my 


PEOPLE'S REPUBLIC OF CHINA 
Beijing 

Embassy of Malaysia - Tourism Section 
RM 506-507, Air China Plaza 

No. 36, Xiaoyun Road 

Chaoyang District, Beijing 100027 
PEOPLE'S REPUBLIC OF CHINA 

Tel: 00 86 10 8447 5056 

Fax: 00 86 10 8447 5798 

E-mail: mtpb.beijing@tourism.gov.my 


Guangzhou 

Consulate General Of Malaysia 
(Tourism Section) 

Unit 3216, CITIC Plaza 

233 Tian He Bei Road 

Guangzhou 510610 

PEOPLE'S REPUBLIC OF CHINA 

Tel: 00 86 20 3877 3691 / 0303 

Fax: 00 86 20 3877 3692 

E-mail: mtpb.guangzhouibtourism.gov.my 


Shanghai 

Consulate General of Malaysia - 
Tourism Section 

Unit 1109, Level 11 

CITIC Square, 1168 Nanjing Road West 
Jing An District, Shanghai 200041 
PEOPLE'S REPUBLIC OF CHINA 

Tel: 00 86 21 5292 5252 Ext: 201/5/6/7 
Fax: 00 86 21 5292 5948 

E-mail: mtpb.shanghai@tourism.gov.my 


REPUBLIC OF INDIA 
Chennai 


4th Floor, Vijaya Towers 

No. 4, Kodambakkam High Road 
Chennai 600 034 

REPUBLIC OF INDIA 

Tel: 00 91 44 4506 8080 

Fax: 00 91 44 4506 8383 

E-mail: mtpb,chennai@tourism.gov.my 


Mumbai 

123, Jolly Maker Chamber 11 

12th Floor , Nariman Point 

Mumbai 400001 

REPUBLIC OF INDIA 

Tel: 00 91 22 6635 2085 

Fax: 00 91 22 6639 0702 

E-mail: mtpb.mumbai@tourism.gov.my 


New Delhi 

C3/13, Vasant Vihar 

New Delhi 110057 

REPUBLIC OF INDIA 

Tel: 00 91 11 4601 1677/4/5 

Fax: 00 91 11 4601 1676 

E-mail: mtpb.newdelhi@tourism.gov.my 


REPUBLIC OF INDONESIA 
Jakarta 


c/o Embassy of Malaysia 

Jalan H.R. Rasuna Said 

Kav.X/6. No.1-3, Kuningan 

Jakarta Selatan 12950 

REPUBLIC OF INDONESIA 

Tel: 00 21 5220 765 / 5224 947 Ext. 3030 
Fax: 00 21 5220 766 

E-mail: mtpb_jakarta@cbn.net.id 
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MARKETING REPRESENTATIVES 


BANGLADESH 

c/o Malaysian High Commission 
in Bangladesh 

House No, 19, Road No. 6 
Baridhara, Dhaka 1212 
BANGLADESH 

Tel: 00 8 802 882 7759 / 60 

Fax: 00 8 802 882 7761 / 3115 


BRUNEI DARUSSALAM 

c/o High Commission of Malaysia 
No 61 Simpang 336 

Jalan Kebangsaan 

Bandar Seri Begawan 

BA 1211, PO. Box 2826 

Bandar Seri Begawan, BA 8675 
BRUNEI DARUSSALAM 

Tel: 00 6 732 381 575 

Fax: 00 6 732 381 576 

E-mail: mpb.brunei@tourism.gov.my 


CAMBODIA 

c/o Embassy of Malaysia 
No. 5, Street 242 

Sangkat Chaktomouk 

Khan Daun Penh 

PHNOM PENH 

Tel: 00 8 552 321 6176 / 177 
Fax: 00 8 552 321 6004 


IRELAND 

Level 3A-5A Shelbourne Hse 
Shelbourne Road 

Ballsbridge, Dublin 4 

REPUBLIC OF IRELAND 

Tel: 353 1 237 62 43 

E-mail: isabel@tourismmalaysiadublin.com 


ISLAMIC REPUBLIC OF IRAN 

c/o Embassy of Malaysia, 

No 6, Shahid Akhgari Street 

Fereshteh Avenue, Elahhieh, Tehran 
P.O.Box 868, ISLAMIC REPUBLIC OF IRAN 
Tel: 98 21 201 161 / 0016 

Fax: 98 21 201 0477 


LAO PEOPLE'S DEMOCRATIC 
REPUBLIC 

c/o Consulate General of Malaysia, 
Route That Luang, Quartier Pholxay 
P.O Box 789 Vientiane 

LAO PEOPLE'S DEMOCRATIC REPUBLIC 
Tel: 00 8 562 141 4205 / 4206 

Fax: 00 8 562 141 4201 

E-mail: kevin@tourism.gov.my 


PEOPLE'S REPUBLIC OF CHINA 

c/o Malaysia Airlines Office, 18th Floor 
Western China Business Tower 

19 Ren Min Nan Road Section 4 
Chengdu Sichuan Province 

PEOPLE'S REPUBLIC OF CHINA 

Tel: 00 86 28 8526 8586 / 8515 

Fax: 00 86 28 8526 8583 

E-Mail : carol@tourism.gov.my 


PHILIPPINES 

c/o Embassy of Malaysia 

11th Floor, The World Center Building 
330 Sen. Gil Puyat Avenue 

Makati City 1221 

PHILIPPINES 

Tel : 00 632 864 0761- 68 

Fax: 00632811 1306 

E-mail : mtpb.manila@tourism.gov.my 





Medan 

c/o Consulate General of Malaysia 

43, Jalan Diponegoro 

20152 Medan, Sumatera Utara 
REPUBLIC OF INDONESIA 

Tel: 00 61 4523 192 

Fax: 00 61 4523 179 

E-mail: mtpb.medan@tourism.gov.my 


REPUBLIC OF KOREA 

2nd Floor, Hansung Building 

47-2 Seosomun-dong, Chung-ku 
Seoul 100-110, REPUBLIC OF KOREA 
Tel: 02 779 4422/ 251 

Fax: 02 779 4254 

E-mail: mtpb,seoul@tourism.gov.my 


RUSSIAN FEDERATION 

c/o Embassy of Malaysia 
Mosfilmovskaya Ulitsa 

50, Moscow 117192 

RUSSIAN FEDERATION 

Tel: 007 495 933 5748/7 

Fax: 007 495 933 5749 

E-mail: mtpb.moscow@tourism.gov.my 
Website: www.tourismmalaysia.ru 


SINGAPORE 

#01-01B/C/D, No. 80, Robinson Road 
SINGAPORE 068898 

Tel: 02 6532 6321 

Fax: 02 6535 6650 

E-mail: mtpb.singapore@tourism.gov.my 
Website: www.tourism.malaysia.org.sg 


SOUTH AFRICA 

Ist. Floor, Building Five 
Commerce Square 

39 Rivonia Road, Sandhurst 
Johannesburg, SOUTH AFRICA 
Tel: 002 711 268 0292/5 

Fax: 002 711 268 0296 


E-mail: mtpb.johannesburge@tourism.gov.my 


SWEDEN 

Klarabergsgatan 35, 2tr 

Box 131, 10122 Stockholm, SWEDEN 

Tel: 004 68 24 99 00 

Fax: 004 68 24 23 24 

E-mail: mtpb.stockholmetourism.gov.my 
Website: www.malaysiaturist.net 


TAIWAN 

Suite C, 8th Floor, Hung Tai Centre 
170, Tun Hwa North Road, Taipei 
TAIWAN 

Tel: 02 2514 9704/34 

Fax: 02 2514 9973 

E-mail: mtpb.taipei@tourism.gov.my 


THAILAND 

Bangkok 

Unit 1001, Liberty Square 

287, Silom Road, Bangkok 10500 
THAILAND 

Tel: 0662 631 1994/5/6 

Fax: 0662 631 1998 

E-mail: mtpb.bangkok@tourism.gov.my 


Phuket 

183-81, Phang Nga Road 

Amphur Muang, 83000 Phuket 
THAILAND 

Tel: 076 220 192/3 

Fax: 076 220 196 

E-mail: mtpb.phuketetourism.gov.my 


TURKEY 

Valikonagi Caddesi 11/1, Oba Apt. 
80220 Nisantasi, Istanbul, TURKEY 
Tel: 212 225 2761/7368 

Fax: 212 240 3691 


E-mail: mtpb.istanbul@tourism.gov.my 


UNITED ARAB EMIRATES 

Suite No. 9, Mezzanine Floor 
Al-Shafeena Building 

Near Lamcy Plaza 

Al-Zabeel Road, Al Hamriya 

P.O. Box 4598, Dubai 

UNITED ARAB EMIRATES 

Tel: 04 3377 578/9 

Fax: 04 3353 318 

E-mail: mtpb.dubai@tourism.gov.my 


UNITED KINGDOM 
57, Trafalgar Square 
London WC2N 5DU 
UNITED KINGDOM 
Tel: 020 7930 7932 
Fax: 020 7930 9015 


E-mail: mtpb.london@tourism.gov.my 


Website: www.tourismmalaysia.gov.my 


TOURISM MALAYSIA OFFICES 


REPUBLIC OF KAZAKHSTAN 

c/o Embassy of Malaysia 

66, Kal Ayakov Street, 050100 Almaty 
REPUBLIC OF KAZAKHSTAN 

H/P: 7(701) 7723371 

E-mail: aida.bekturova@gmail.com 


SOSIALIST REPUBLIC OF VIETNAM 
Hanoi 
c/o Embassy of Malaysia 
43-45 Dien Bien, Phu Street Hanoi 
SOCIALIST REPUBLIC OF VIETNAM 
Tel: 00 8 447 343 836 / 3849 

00 8 447 343 837(d/I) 
Fax: 00 8 447 343 832 
E-mail: mtpb.vietnam@tourism.gov.my 


Ho Chi Minh 
Mezzanine Floor, Pasteur Street 
District 3, Ho Chi Minh City 
SOSIALIST REPUBLIC OF VIETNAM 
Tel: 00 8 488 258 036 

00 8 488 258 033 (d/l) 
Fax: 00 8 488 258 037 
E-mail: mtpbhcm@hcm.vn.vn 





UNITED STATES OF AMERICA 
Los Angeles 

818 West 7th Street, Suite 970 

Los Angeles CA 90017 

UNITED STATES OF AMERICA 

Tel: 213 689 9702 

Toll-free; 800 336 6842 (within LA) 
Fax: 213 689 1530 

E-mail: malaysiainfo@aol.com 


New York 

120, East 56th Street 

Suite 810, New York NY 10022 
UNITED STATES OF AMERICA 
Tel: 1 212754 1113 

Fax: 1 212754 1116 

E-mail: mtpb@aol.com 
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Published by: Tourism Malaysia, Ministry of Tourism 


ALL RIGHTS RESERVED, No portion of this publication may Ix HW 
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information contained herein is correct at the time of publication, | 

Tourism Malaysia shall not be held liable for any errors, omissions | 
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or inaccuracies which may occur 
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